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Internet Access

60%

79%
75%

97%

80%

98% 97%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income
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Mean Amount Pay Per Month for Internet Service

$26

$18

$21

$33

$37

$40 $41

Less than $25k $25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income
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Satisfaction with Price Paid for Internet Service

36%

6%
14%

1% 5%

21%

14%

47%
26%

26%

52%

31%

100%

50% 47%

60%

72%

43%
48%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income

Satisfied

Neither

Dissatisfied
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Satisfaction with Internet Connection Speed

43%

17%
10%

6%

33%
28%

14%

44%

9%

29%

12%

10%

100%

43%
39%

81%

65%

56%
62%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income

Satisfied

Neither

Dissatisfied
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Subscribe to Cable/Satellite Television

80% 79%
71% 73%

80%

62%
70%

5%

4% 2%

5%

31%

27%

20%
16%

25% 26%

15%
7%

3%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income

Neither

Yes, satellite

Yes, cable
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Satisfaction with Price Paid for Cable/Satellite Service 

44%

8%

22%

34%

21%

31%

60%

17%

50% 25%

25%

29%

24%

40% 39% 42%

53%

40%

50%
45%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income

Satisfied

Neither

Dissatisfied
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Subscribe to Security or Monitoring Service

20%

11%
17%

10% 7%
14%

27%

80%

89%
83%

90% 93%
86%

73%

Less than
$25k

$25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income

No

Yes
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Mean Importance of On-Line Government Information Access 
(1 = Very Unimportant; 5 = Very Important)

3.1 3.1

2.9

3.5

3.8

3.0

3.4

Less than $25k $25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income
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Willingness to Support City Communications Using 
Subscriber Revenues ONLY

(1 = Very Unwilling; 5 = Very Willing)

3.0

3.3
3.6

3.8

2.4

3.3
3.5

Less than $25k $25k-$34k $35k-$49k $50k-$74k $75-$99k $100-$149k $150k +

Household Income
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Mean Household Income

$78,665

$86,890

$95,354

$38,127

$87,757

No role Make rules to promote
competition

Install fiber optics and
lease excess capacity

Become a provider of
high-speed internet

Other

Main Role of City in Ensuring Communications Access and Affordability
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Mean Amount Paid Per Month for Internet Service

$40

$16

High Speed Low Speed

Access Type
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Satisfaction with Internet Aspects by Connection Speed

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

High Speed Low Speed High Speed Low Speed

Satisfaction - price paid for services Satisfaction - connection speed

Satisfied

Neither

Dissatisfied
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Mean Household Income

$63,537

$93,798

High Speed Low Speed

Access Type
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Mean Importance of Government Services
(1 = Least Important; 5 = Most Important)

2.5 2.5

3.7

2.6

3.0
3.2

2.0

3.7
3.4

4.5
4.4

3.2

3.7
3.5

High Speed Low Speed

Access Type

Local government television
On-line government info
On-line government services
On-line government bill pay
Security monitoring for parks and neighborhoods
Real-time emergency response
Provision of public internet access
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Main Role of City in Ensuring Communications Access and Affordability

17%

38%

62%

42%

7%8% 7%
6%

13%

High Speed Low Speed

Access Type

No role

Make rules to promote competition

Install fiber optics and lease excess capacity

Become a provider of high-speed internet

Other
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Willingness to Support City Communications Using 
Only Subscriber Revenues

(1 = Very Unwilling; 5 = Very Willing)

3.4

3.1

High Speed Low Speed

Access Type
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Willingness to Support City Communications Using 
Subscriber Revenues and Taxes

(1 = Very Unwilling; 5 = Very Willing)

2.4

1.9

High Speed Low Speed

Access Type



Aggregate Residential Crosstabs May 2004

Virchow, Krause & Company, LLP 18

Mean Household Income

$90,288
$89,099

$87,804 $87,462
$85,538 $85,357

$103,464

$90,516

Partner with govt to
reduce costs

Build a public
wireless network

Provide
communications to

non-profits

Provide faster
response times

Provide base level
services

Provide Information Allow you to buy
communications from

city

Other

Role for City Concerning Facilitation of Access to Electronic Information and Services


	Return to Exhibits: 


